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UNI TED STATES DI STRI CT COURT
EASTERN DI STRI CT OF ARKANSAS
CENTRAL DI VI SI ON

LAURA LYNN HAMVETT,

Pl ai nti ff,

PORTFOLI O RECOVERY ASSOCI ATES, LLC,
DOES 1-99.

Def endant s.

TRANSCRI PT OF RECORDED PHONE CALLS

Transcri bed from Audi o Recor di ngs

HALASZ REPORTI NG & VI DEO
1011 E. Main Street, Suite 100
Ri chnond, Virginia 23219
www. Hal aszReporti ng. com (804) 708-0025

Reported by: Jacqueline N Hagen, RPR

V. Cvil Action No. 4:21-cv-00189-LPR
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12-12-13_355046807_12122013160251_03222021115656621.

wav

Q Yeah. (Unintelligible).

A Hel | o.

Q Hel | o, Laura?

A. This is -- can you speak --

Q |"'msorry. This is who?

A Who is this?

Q This is Leeda. |'mlooking for Laura
Lynn. |s she avail abl e?

A. No, this is (unintelligible) with the
busi ness.

Q Ckay. |'msorry about that. Does she

wor k t here?
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3-13-17_6397047161404591115_03132017181042_
03222021115240598. wav

A Hel | o.

Q H. This is Joanne Moore calling on a
recorded line for Laura Lynn. |Is she avail abl e?

A You're --

Q Hell o? Hello? Ending call. No

response. (Unintelligible).
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speaki ng to.

4-6-17_6405984176598756365_04062017201119_
03222021115210001. wav

A Hel | o.

Q Hi .

A Hi .

Q This is CGndy Gahamcalling on a
recorded [ine for Laura Lynn. [|s she avail abl e?

A. Who are you with?

Q |"mcalling fromPortfolio Recovery
Associ at es.

A. We don't accept any recorded calls on
this |ine.

Q | s she avail able, ma' anf?

A Pl ease destroy any --

Q Ckay. Ma'am | don't know who |I'm

So you have a wonderful day.
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8-10-17_6452748068280412501_08102017203834_
03222021115129701. wav

A Hel | o.
Q H. This is Abby Baldwn calling on a
recorded line for Laura Lynn. 1|s she avail able

today? Al right. Bye.
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8-24-17_6457936298579672609_08242017201152_
03222021115053276. wav

A Hel | o.
Q Yes, hi. This is Whitney Hodge calling
on a recorded line for Laura Lynn. |Is he or she

avai |l abl e?

A. She won't be here until Septenber 11th.
Q You said she's not avail abl e?

A Yes.

Q Ckay. Thank you.

A. Good- bye.

Q Bye.
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10-17-17_6477959878495251020_10172017191316_
03222021115023632. wav

A. Hi .
Q Hello. This is Tanra Wods (phoneti c)
calling on a recorded line for Laura Lynn. Is this

she? Hell o?
AUTOMATED VO CE: Sorry. Your call

cannot be conpl eted as di al ed.
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10-19-17_6478690357943020868_10192017182809_
03222021114955833. wav

Q Hel |l o
A Hi .
Q H, this is Kevin Mal din (phonetic).

|"mcalling on a recorded |ine for Laura Lynn.
A. Pl ease don't call this nunber froma
recorded line from --

Q |"msorry? Hello? Hello?
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10-27-17_6481660641360814549_10272017183409_
03222021114917517. wav

A Hel | o.

Q Hello. This is Troy Mtchell calling on
a recorded line for Laura Lynn. |[Is she avail abl e?

A. Who are you with besides your nane?

Q Portfolio Recovery Associ at es.

A From what ?

Q Portfolio Recovery Associ at es.

A Can you pl ease take this nunber off your

calling list? Thank you.

Q It's --
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11-2-17_6483888844615793943_11022017184059_
03222021114835466. wav

A. Hi .

Q Hello. H. M nane is Laverne Lew s
(phonetic), and I"'mcalling on a recorded line. Can
| speak with Laura Lynn?

A Thi s phone does not accept any recorded
calls. Thank you. Please renove it from your
calling list.

Q Thank you. M nane is -- hello. M
nane is Laverne Lewis. My | speak to Jimy Owens?

A |"msorry. | think you --
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11-28-17_6493580240759103718_11282017212812_
03222021114744930. wav

Q Hel | 0?
A Hi .
Q This is Morgan Anne (phonetic) calling

on a recorded line for Laura Lynn. Hello? Thank
you for calling Portfolio Recovery Associ ates.

Mor gan Anne speaking. Qur call back nunber is
1-800-772-1413. How can | help you today? Hello?
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1-15-18_6511365365316005815_01152018194341_
03222021114656520. wav

A Hel | o.

Q Hello. This is Lakeria, VRBLRC
(phonetic).

A The what ?

Q H . This is Lakeria calling on a

recorded line for Laura Lynn. Hello? Hello?
AUTOVATED VA CE: For schedul e, press

one. To speak with a --
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11-18-20 1 1 6896591376183525724 1 150. wav

Q H. This is Gabriel Menchaca (phonetic)
calling on a recorded line for Laura Lynn. |s she
avai |l abl e? Hell o?

A. Who is this?

Q My nane is Gabriel.

A Hol d on a second.

Q Go ahead.

A Hold on. Hold on. Hold one nonent,
pl ease.

Q kay. | can wait.

A kay. Hell o?

Q Ckay. Yes, hi, mmam M nane is
Gabriel Menchaca. | was calling for Laura Lynn.

Did you want the nanme of ny conpany, ma' anf?
A Yes, please.
Q Yeah, Portfolio Recovery Associates. Am

| speaking with her? O may | speak wth her,

ma' anf

A. Sure, yes.

Q Ckay. | am speaking with her, then? |
apol ogi ze.

A Yeah, this is Laura.

Q Ckay. Al right. Wll, thank you for
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taking my call, ma'am Again, nmy nane is Gabriel.
Real quick formality. | do want to nake sure |'m
calling for the correct Ms. Lynn. |s your date of
birth | of 627 Is that correct?

A Can you please give nme nore information
about who you are before | start giving out
i nformati on about nysel f?

Q | gotcha, ma'am Well, | wasn't asking
you to give ne your date of birth. | gave it to
you, but | was calling in regards to a personal
busi ness matter. |In order for ne to continue, |
woul d have to verify |I'm speaking with the correct
Ms. Lynn. If your date of birth is an issue, | can

verify a mailing address.

A. What is your conpany's nane?

Q Portfolio Recovery Associ at es.

A. Portfolio Recovery --

Q Recovery -- yes, nmm'am

A -- associates. Is that an LLC or a

cor poration?

Q Yeah, we're a conpany, ma'am So | can
further el aborate why | amcalling again, M. Lynn.
|s that the correct date of birth?

A Hel | 0? Are you an LLC or a corporation?

Q W're an LLC, ma'am | don't understand
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why that matters.
A Because | need to | ook you up and make
sure that you're actually who you say you are

because you called ne.

Q Ckay. That's fine. |'Il wait for you.
A Yeah, thank you.

Q Huh- uh

A And you're a California conpany?

Q Qur hone office -- our home office is in

Norfol k, Norfolk, Virginia, ma'am You can | ook

that up, as well.

A. Ckay.
Q W may have an office in California
A. Wel |, because your nunber |ooks like a

Cali forni a nunber.

Q Yeah, well, we own the phone nunber
Every nunber we call fromwe ow, ma'am So it may
have just popped up because you're in the State of

Cal i forni a.

A OCh, okay. So let nme find the Secretary
of State in Virginia. |In Virginia, you said?

Q Virginia. Norfolk, Virginia is our hone
of fice.

A Ckay.

Q And | et ne know when you're ready, M.
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Lynn.

A |"msorry. |It's taking nme a mnute
because -- State Corporation Comm ssion, maybe? To
| ook up --

Q "' msorry?

A |"'mlooking at the -- in California,

it's the Secretary of State, but in Virginia, it's
-- they call it "State Corporation Conm ssion," and
sol -- and I"'m-- Portfolio -- I"'msorry. | just
don't want to talk to anybody who calls ne, you
know?

Q You' re fine

A. | have to check and see who they are.
So you're at 120 Corporate Boul evard, Norfol Kk,
Vi rginia?

Q Yup, that would be our home -- our hone

of fi ce address; yes, nmm'am

A Ckay. Ckay.

Q Ckay. So | can continue?

A Yeah. So what nunber can | reach you
now t hat --

Q The phone nunber I"'mcalling you onis a
good contact nunmber for us. |I'msorry, M. Lynn.
|s the date of birth correct, | N of ' 62?

A. VWhat is this about?
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Q A personal business matter. | can

further elaborate if | can verify that information.

A. What's ny address?

Q 5757 Erl anger Street, San Di ego,
California 92122.

A No.

Q Was that a previous address?

A | don't recall that address.

Q kay. Al right. Then it's the wong

address. W have a departnent that adds addresses
on there. They may have got that incorrect.

So, ma'am the point of it is if that's
your correct date of birth, then you' re the correct
person |'mcalling for, and if -- | can even verify
the last four of your Social Security: 7083. |Is

any of that information correct, M. Lynn?

A Who does -- who do | supposedly owe
noney to?
Q Well, ma'am | can further el aborate why

|"'mcalling if I"'mable to verify that information,
once agai n.

A You verified it.

Q No, you haven't answered ny question. |
asked you if it was correct, ma'am |Is it correct,

Ms. Lynn?
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A VWhat ?

Q |"masking you if it's correct, your
date of birth -- your social, 7083, and your date of
birth of | 1°62. s that information,
correct, mm' anf

A Maybe | don't feel confortable sharing

nmy information with you --

Q Ma'am | al ready have your information,
ma'am You're not sharing it with ne. |'m not
asking you to give ne your date of birth. [|'m not

asking you to provide ne the last four of your
social. If anything, | have it -- | have it and I'm
providing it to you.

A. Excuse ne, sir. \Watever this is about,

pl ease send ne a letter and don't use this phone

nunber .

Q No, ma'am | can't do that. | can't
send you a |letter because you haven't -- I'msorry
to interrupt -- because you haven't verified if

you're the correct Laura Lynn I'"mcalling for. So |
cannot process your request, ma'am

So unless we're able to get over this
first step, this first hurdle, we really can't do
anything, Ms. Lynn, and | don't think we're going to
be able to do that. So I'lIl go ahead and |let you
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go, nma' am
A Don't call this nunber again, please.
Q Wiy, ma'an? Way. We're calling for
you. You're just unwilling to verify you're the
person we're calling for, ma"am |It's only the

wrong nunber for the person we're calling for --

A Because I'mon the do-not-call Iist.

Q We're not tel emarketers.

A. It doesn't matter.

Q It does matter, ma'am We don't have a
do-not-call list. W're not tel emarketers.

A. You're telling ne that you're allowed to

make a collections call even if the person asks you
not to and to put it in witing?

Q Well, ma'am you can nost definitely put
it inwiting if you'd like. You can send us a
cease and desist if you' d like. You have our
address. You' ve | ooked up nmy conpany. So you can

do as you see fit.

A | am asking you -- and |I'mrecording the
call --

Q Huh- uh

A. | "' m asking you to renove nme from your

calling list.

Q There is no calling list to renove you
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from
A Anyt hi ng that you want to say to ne
needs to be put in witing, and do not call this

nunber agai n ever.

Q Ckay, ma'am Again --
A No, no.
Q Ckay. Again, ma'am it's the sane --

ma'am it's the sane response | had earlier, nma'am
| -- regardless of how you put it or you format it,
it's the sane response | had earlier. So |
apol ogi ze, Ms. Lynn. [|'Il go ahead and | et you go.
You have a great day.

A. Thank you.

Q Al right. Bye-bye.
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11-29-20 1 1 6900629757838304253 1 _150. wav

AUTOVATED VO CE: At the tone, please
record your nessage. Wen you you've finished
recordi ng, you can hang up or press one for nore

options. To |l eave a call back nunber --
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11-30-20_1_1 6901033244245960928 1 _150. wav

(Aut omat ed noi se only.)
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12-5-20 1 1 6902857475770356582_1_150. wav

AUTOVATED VO CE: At the tone, please
record your nessage. Wen you've finished
recordi ng, you may hang up or press one for nore

opti ons.
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12-9-20 1 1 6904328828486758380_1_150. wav

Q Hel | o.
A. Hi .
Q H . This is Lisa Nichelfet (phonetic).

|"'mcalling on a recorded |line for Laura Lynn.

A. What conpany are you w th?
Q Portfolio Recovery Associ at es.
A |'ve asked you not to call this

t el ephone nunber and to put anything that you have

to say in witing. Thank you.
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12-11-20_1_1 6905087585999197438 1 _150. wav

Q Hel | 0?
A Hello. H.
Q Hello. M nane -- hello. M nane is

Bri East (phonetic) calling on a recorded |ine for

Laura Lynn. |Is she avail abl e?
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12-15-20_1_1 6906604808966318734 1 _150. wav

calling on a recorded line for Laura Lynn.

avai |l abl e?

Q Hel | o.
A. Hi .
Q Hello. This is Anna Moreno (phonetic)

| s she
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12-16-20_1_1 6907035744509963936_1_150. wav

Q This is Benjamn Clayton calling on a

recorded line for Laura Lynn.

A Hol d, pl ease.

Q |'"'mhaving a hard tine hearing you

A. Hol d, pl ease.

Q | " m speaking -- - -

A Hol d, pl ease.

Q |"'mstill having a --

A Hol d, pl ease.

Q You're saying "hold, please"?

A. Hol d, pl ease, yes.

Q Ckay.

A Hol d, pl ease.

Q Ckay.

A |"'msorry. Please repeat. What did you
say?

Q Laura Lynn?

A What did you say?

Q This is Benjamn Clayton calling on a
recorded line for Laura Lynn. |Is she avail abl e?

A. Pl ease del ete the recording. You have

no permssion to record ne. Delete it now, and |

wll bring crimnal charges if | ever get a copy of
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any recordi ngs nmade by you.

Q Ma'am |'mnot able to delete --
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12-18-20 1 1 6907647657090549498 1 _150. wav

AUTOVATED VO CE: At the tone, please
record your nessage. Wen you've finished
recordi ng, you can hang up or press one for nore
options. To |leave a call back nunber, press five.

W didn't get your nessage either
because you were not speaking or because of a bad
connection. To disconnect, press one. To record
your message, press two.

We didn't get your nessage either
because you were not speaking or because of a bad
connection. To disconnect, press one. To record
your message, press two.

We didn't get your nessage either
because you were not speaking or because of a bad
connection. To disconnect, press one. To record

your message, press two.

Unfortunately, the system cannot process

your entry. Please try again |later. Good-bye.
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12-21-20 1 1 6908812950437441155 1_150. wav

Q Hello. This is Autumm Harvey calling on
a recorded line for Laura Lynn. Hello?

Di sconnecting call.
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Lynn.

Q
A
Q

Eva (phonetic) calling on a recorded line for Laura

1-5-21 1 1 6914372416234915698_1_150. wav

Hel | o.
H. Wois this?
H. Thisis -- sorry. Hi.

This is M.
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1-6-21 1 1 6914843144650555965 1 150. wav

calling on a recorded line for Laura Lynn,

Q H. This is Kathy Qualtz (phonetic)

pl ease.
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1-10-21 1 1 6916232222973437930_1_150. wav

A. Hel | o.

calling on a recorded |line for Laura Lynn.

avai | abl e?

Q Hello. This is Lauren Brett (phonetic)

| s she
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1-11-21 1 1 6916601164959126223 1 _150. wav

(Aut omat ed sound only.)
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1-12-21 1 1 6917048829400383784 1 _150. wav

AUTOVATED VO CE: At the tone, please
record your nessage. Wen you've finished
recordi ng, you may hang up or press one for nore

opti ons.
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1-14-21 1 1 6917699645794759945 1 _150. wav

(Aut omat ed sound only.)
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1-17-21 1 1 6918833740499192251 1 _150. wav

A Hel | o.
Q Hello. This is Demaria Prince
(phonetic) calling on a recorded |ine for

Lynn. |s she avail abl e?

Laura
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1-20-21 1 1 6919941975205552700_1_150. wav

AUTOVATED VO CE: At the tone, please
record your nessage. Wen you've finished
recordi ng, you may hang up or press one for nore

options. To --
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1-22-21 1 1 6920686215728537660_1_150. wav

Q Hello. This is Heather Larsen calling
on a recorded line for Laura Lynn. |Is she

avai | abl e?
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1-25-21 1 1 6921758329759936073_1_150. wav

Q Hello. This is Resa Gore calling on a

recorded [ine for Laura Lynn. [|s she avail abl e?
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1-26-21 1 1 6922181057621075444 1_150. wav

AUTOVATED VO CE: At the tone, please
record your nessage. Wen you've finished
recordi ng, you may hang up or press one for nore

opti ons.
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1-29-21 1 1 6923251359176275559 1 _150. wav

Q Hel | o.

A Hel | o.

Q Hello. This is Joy Enerson calling on a
recorded line for Laura Lynn. |Is she avail abl e?
Endi ng call. Good- bye.
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2-1-21 1 1 6924407079041043631_1_150. wav

Q Hello. This is Mchael Poole calling on
a recorded line for Laura Lynn. |s she avail abl e?
A Hol d one nonent, please.
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2-1-21 1 1 6924407499947839669 1_150. wav

Q Thank you for calling Portfolio Recovery
Associates. M nane is Ebadia Lydia (phonetic).
Who do | have the pleasure of speaking wth?

A H. [|'mthe ower of a tel ephone of the
tel ephone -- with the tel ephone nunber (760)
966- 6000. | just received a phone call and from
what I'm-- (unintelligible) -- | received a nunber
-- fromthe nunber on the (unintelligible) which was
you -- (unintelligible) -- 1'"d be able to turn on ny
tape recorder, as well. Wat | would ask is to not
be called on a tape recorded line, and |'ve received
probably (unintelligible) calls since that tine.

Each tinme, the person identifies

t hensel ves by their nanme and says they're calling on
a recorded line for Laura Lynn. So | would like to
have this nunber renoved fromyour calling |ist.
Once -- on any -- (unintelligible) and the court --
(unintelligible) -- the person -- hello0?

Q Yes, ma'am |'mthere. 1'msorry.
It's breaking up quite a bit. | do believe | heard
the gist of what you were saying. You don't want to
be recorded, and you keep receiving calls after you

stated that you did not want to be called on a




© 00 N o o B~ W N P

N D N D DNMNMNDN P P PP PR R R R
a A W N P O © 00 N O O b W N B+, O

Case 4:21-cv-00189-LPR Document 107-6 Filed 03/15/22 Page 46 of 140

recorded line. Was that correct?

A Correct.
Q Ckay.
A And | did say -- (unintelligible) -- for

the call that |I requested that in, and | amtape

recording this call.

Q And that's no problemat all. Now, you
-- you nentioned the nane Laura Lynn. |s that you?

A That is the person that they keep asking
for and --

Q | see

A. -- it is not ny policy -- it is not ny

policy to give any information whatsoever about ny
personal being wth random people who call ny
t el ephone nunber.

Q | under st and

A So who -- who | amis none of their
busi ness until they could identify who they are, why
they're calling, and then if | want to discuss who |
amwth themat that time, | wll.

If not -- (unintelligible) -- a court
order that requires ne to disclose who | amand | --
| amgoing to file suit against your conpany for
these calls that are to a nunber that is clearly on

the do-not-call-1list. | have no business with this
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conpany that | am aware of.
Your -- the telephone call -- | am
witing dowmn -- (unintelligible) thousands of
dol lars -- phone call penalty because | amon the
do-not-call-list -- (unintelligible) nanme --
permssion -- it is illegal. It is a crimnal act.
And each tine that they call ne and say
“I"'mcalling on a recorded line," they -- when |
speak before they tell nme that it's a recorded |ine,
they are violating a crimnal law. You need to ask
the people first if you can record them before you
start recording.

Q What is there -- (unintelligible).

A. Hel | 0?
Q Yes, ma'am |I'mstill here. | do
apol ogi ze. | was inform ng ny nanager what you were

telling nme, just letting her know what was goi ng on.
So | definitely understand that, and |I do apol ogi ze.

Now, we don't actually have a
do-not-call list. It could be that we are actually
trying to reach the wong -- excuse ne -- the wong
person. The nunber that you did call in, the (760)
9666- 000, that did popul ate sonethi ng here.

Now, in order for ne to, you know, nark

it as a wong nunber, | would need to know who |'m
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calling -- who I'mspeaking with. | do apol ogi ze.

A No, the nunber is on the do-not-call
list for the national registry. That's a nunber --
a registry that you're required to look at, and |
have nade a request that you do not call this
nunber. Anything that you have to say to the person
that you are trying to reach should be put in
writing.

Q Yes, ma' am - -

A (Unintelligible) -- your conpany has
di srupted tel ephone calls that -- | have been on the
phone with |awers. | have been on the phone -- no,
It's -- doctors, and they have disrupted tel ephone
calls and disrupted ny sl eep.

And | have requested that --

(unintelligible) -- of that tel ephone nunber gets --
(unintelligible) and for the owner of that tel ephone

nunber that you believe is the owner of that

t el ephone nunber. So you're -- (unintelligible) --
Q |'"msorry, ma'am You' re breaking up
quite a bit.
A Ckay. Well, I"'msure that ny tape
recording will be very clear when it's brought in as

evidence. So | just ask that you stop neking

t el ephone calls to this nunber.




© 00 N o o B~ W N P

N D N D DNMNMNDN P P PP PR R R R
a A W N P O © 00 N O O b W N B+, O

Case 4:21-cv-00189-LPR Document 107-6 Filed 03/15/22 Page 49 of 140

cal |

Q Yes, ma'am | have to --

A (Unintelligible) -- (760) 966-6000 any
| onger. Thank you.

Q Yes, ma'am And it's not ne that's
call ed you. W do have call centers -- ending the

due to non-response.
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2-2-21 1 1 6924870527487128762_1_150. wav

Q Hello. This is Katrina Sachs (phonetic)
calling on a recorded line for Laura Lynn. |s she
avai |l able? Hello? Ending call. No response.

Good- bye.
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2-3-21 1 1 6925111427907785885 1_150. wav

AUTOVMATED VO CE: At tone pl ease, record
your nessage. Wien you've finished recording, you

may hang up or press one for nore options.
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2-9-21 1 1 6927361973591017372_1_150. wav

A Hel | o.
Q H, nmy nane is Christy Mller.
calling on a recorded |line for Laura Lynn.

she?

' m

s this
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options. To | eave a call back nunber,

2-13-21 1 1 6928852696609918371_1 150. wav

AUTOVATED VO CE: At the tone, please
record your nessage. Wen you've finished

recordi ng, you may hang up or press one for nore

press five --
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2-16-21_1 1 6929964483254226554 1 150. wav

A. Hel | o.

calling on a recorded |line for Laura Lynn.

speaking with thenf

Q Hello. This is Avante (phonetic)

Am |
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2-18-21 1 1 6930710325800023555 1 150. wav

Q H. This is Tabitha Boshears. My
have your first and | ast nane, please?

A My first nanme is Laura. M |last nane
that you have is Lynn, L-Y-N-N

Q Ckay. Ma'am --

A And | am -- can you pl ease spell your
name?

Q T-A-B-1-T-H A, and ny last nane is
B-OS-HEARS

A. Boshears. kay. | have received
several calls, repeated calls. Several is an

understatenent from (unintelligible). So I'd like

to -- (unintelligible) -- debt that you're trying to
col lect --

Q "' msorry? Ckay.

A Hel | 0?

Q Well, yes, | can hear you now, nm'am

|"msorry. You were breaking up there. You said
you were receiving the calls and then |I'm-- what
did you say after that? | apol ogi ze.

A. What is the alleged debt that you are
allegedly trying to collect?

Q Ckay. | do see sonething with the nane
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that you provided. Can you verify your address or

date of birth or last four of the social?

A - 1962.
Q Al right, maam So we're show ng a
Capital One Mastercard. | do need to read you a

di sclosure. The law limts how | ong you can be sued
on a debt. Because of the age of your debt, we wl]l
not sue you for it, and we will not report it to any
credit reporting agency.

Dependi ng on the | aws of your state,
certain actions such as naking a paynent or
prom sing to pay the debt may restart the tine
period for the filing of a | awsuit agai nst you, but
if that were the case, we still will not sue you on
this debt. Mastercard has a bal ance of $2,297.63.

There is a settlenent offer from our
corporate office with three options here to help you
save sone noney. The first one is a one-tine

paynment, $1,493.46. Six paynents of 200 --

A You don't -- don't need to give ne any
offer -- you don't need to give ne any offer because
| don't owe any noney. | deny having this debt.

Q You' re not famliar with this account?

A |"'mnot. | just don't have any debt. |

actually know that | have no debt, and you ran ny
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credit report on -- let nme see what the date was on

that. Gve ne a nonent, please, to get the papers.

Q Huh- uh.
A kay. On 11-1-2019, Portfolio Recovery
Associ ates -- Associates ran ny credit report, and

so you are as well aware as | amthat | have no debt
what soever and | guard ny credit jeal ously.

And | do not want any nore phone calls
or electronic conmmunication. | will give you an
address that you can contact ne at. That address is
Laura Lynn Hamett. |It's at 500 Amty Road,
A-MI-T-Y, Road, 5B as in "bravo," No. 306. That's
i n Conway, Arkansas, 72032.

Q Okay. So just a nonent, please.
A The --
Q Ckay. Sorry, ma'am You' re going

pretty fast there. Just bear with nme a nonent,
pl ease.

A. Ckay.

Q Ckay. Let ne tell you what | have of
t he address you gave ne. 500 Anberty Road
(phonetic) --

A. No.

Q -- 5B --

A Amty, like Amtyville Horror.




© 00 N o o B~ W N P

N D N D DNMNMNDN P P PP PR R R R
a A W N P O © 00 N O O b W N B+, O

Case 4:21-cv-00189-LPR Document 107-6 Filed 03/15/22 Page 58 of 140

A-MI-T-Y.

Q Ckay.

A. Am ty Road.

Q That was Suite 5B?

A Yes.

Q No. 3067

A. Yes.

Q Ckay. And Conway, Arkansas?

A Yes.

Q Okay. And 720327

A Yes.

Q Ckay. And then | need to give you an
address. If you don't want us to communi cate with

you, you just need to send that in witing. Tell
what you're wanting us to do as far as
comruni cation, if it's okay by mail.

A Ckay.

Q Ckay. So you just need to send that to
Portfolio Recovery Associ ates, 140 Corporate

Boul evard, Norfolk, Virginia.

A. s it NORF-OL-K?

Q Yeah, that's correct. And zip code is
23502.

A 235727

Q 502.
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A 502. 23502. Ckay.

Q Yes, ma'am And the (760) 966-6000 --
A The --

Q -- that's your nunber? You're just not

wanting any nore calls, correct?

A Correct.
Q Ckay.
A And it's ny business line. |I'm

sel f-enpl oyed, and | don't allow ny enpl oyees,
i ncluding nyself, to receive calls on this line for

anyt hi ng ot her than our business which we have --

Q Ckay.

A -- none with you.

Q Okay. No problem | can get that
updated. No calls that work for you. | do need to

go over this with you. You said that you don't have

any debts. So you don't know what this is; is that

correct?

A | have no debt and so I know t hat
what ever you have is not ny debt. It is absolutely
not ny debt. | do not have any debt, and so

anything that you allegedly have is not ny debt.
Q Ckay. So I'll go ahead and set it Iin a
di spute for fraud for you in just a second here.

Ckay. Your account will now be sent to our disputes
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departnment, and you can expect to receive

docunentation in the nmail in reference to the
di sput e.
A Just don't call ne with any el ectronic

form of communi cati on and stop harassi ng ne.
Q Al right. Now, I'"'mgoing to put it in
as a verbal cease and desist, and that will put it

on a tenporary hold to give you tine to send it in

witing. Once you receive it in witing, it will be
per manent .

A Thank you.

Q You're wel cone. Have a good day.
Buh- bye.




© 00 N o o B~ W N P

N D N D DNMNMNDND P P P PP, PR R
o A W N P O © 00 N O O b W N B+, O

Case 4:21-cv-00189-LPR Document 107-6 Filed 03/15/22 Page 61 of 140

4-1-21 1 1 6946191724397007372_1_150. wav

A Hel | o.

Q Hello. This is Alyssa Colette
(phonetic) calling for Evan Jackson.

A That's ne.

Q Hel l o, M. Jackson. |I'm Alyssa Colette,

sir, and for verification, your date of birth is
B correct?

A That's correct.

Q Thank you. I'mcalling fromPortfolio
Recovery Associ ates regardi ng your (unintelligible)
account --

A. W're going to pay -- we're going to pay

you as soon as we can, okay? Thank you. Buh-bye.
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4-10-21_1 1 6949545922056500305 1 150. wav

A Hel | o.

Q This is Debra Davis. My | speak with
Evan Jackson?

A That's ne.

Q Hi, Evan. Good norning. Thanks for
taking nmy call. Are you still at 468 Carlyene Drive

in Mdway, Georgia, 313207?

A Yes, ma' am

Q Awesonme. Qur calls nmay be nonitored or
recorded. This is an attenpt to collect a debt by a
debt collector. Any information obtained could be
used for that purpose --

A When | get ready to pay, I'll be calling
you. So have a great day.

Q Al right. I'mcalling fromPortfolio

Recovery Associ ates, Evan.
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4-10-21 2 2 6949546480402249340 1 150. wav

Q Thank you for calling Portfolio Recovery
Associates. This is Debra Davis. My | have your
first and | ast nane?

A H, ny first nane is Laura, and ny | ast
name that you have is Lynn, L-Y-N-N

Q Correct. H, M. Laura Lynn. How are
you today?

A I"'mfine. | just want sone information.
| had received a letter fromyou. It -- it -- it
says that "Portfolio Recovery Associ ates concl udes

this investigation and your dispute and is cl osing

the file." You were actually supposed to
(unintelligible) ny address -- a different person's
nane - -

Q So could | get you to verify the address
on file?

A. Yeah, the address on file is 500 Amty

Road, Suite 5B, 306, Conway, Arkansas, 72032-5965.

Q Al right. Thank you for verifying your
information, and the last four of your social | have
Is 7083; is that correct?

A Yes.

Q Ckay. Al righty. And you were calling
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in reference to the letter you received?

A Yes, the letter is dated June 18th,
2021.

Q Correct.

A And - -

Q And did you have a question?

A Yes, ma'am

Q Did you have a question on sonet hi ng?

A Yeah, you have a copy of the letter in
front of you?

Q | do not have a copy of the letter that
| can read to you in front of ne. | do not, but how

can | hel p you?

A. |s that letter for ne?
Q Yes, it was sent to the right address.
A. And so you're saying that you concl uded

the di spute and you cl osed ny account?

Q Correct?

A. Ckay. The letter that was sent to ne is
“"Dear Laura Lyman," L-Y-MA-N, instead of L-Y-NN.
The other letter that you sent to ne was on 2 -- it
was dated 2-19-2021. |In that letter, you had Laura
J. Lynn, L-Y-N-N. So do you know why the nane on
this letter says L-Y-MA-N instead of L-Y-N N?

Q | don't know why.
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A. Ckay. Can you find out why?

Q |"'msorry. | don't have a copy of the
letter. | don't have a nunber that | can transfer
you to. | can --

A Can't you -- the account nunber on the
letter -- the account nunber on the letter -- |'m

sorry. Go ahead.

Q No, you can go ahead. |[|'mlistening.

that says that you've closed my account is | -- |

don't want to give the whole nunber. 1'Il tell you
the last four digits because | -- to give you --
(unintelligible) -- this report. The last four

digits are 0992.

Q |'"'msorry. Repeat the |last four

A 0992.

Q Okay. That's totally different.

A So -- right. It's totally different
frommne. M account nunber ends is 6049.

Q Correct.

A So is this soneone else's -- do you have
soneone -- Laura Lyman with an account nunber t hat

ends in 09927

wi th the manager for you, okay?

A. The -- the account nunber on this letter

Q Two -- give ne one nonent. Let ne check
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A Ckay. Thanks.

Q |"mgoing to put you on a brief hold,
and you said this is a good contact nunber that |I'm
speaking to you on, M. Lynn?

A Yeah, if we get disconnected, you can
call nme at (760) 966-6000, but this is a one-tine

per m ssi on.

Q Ckay.
A. Because you cannot use that. You cannot
call this nunber except for -- for the purposes if

we get di sconnected and you have to call ne back
t oday.
Q Okay. Al right. One nonment, okay?
A. Thank you.

AUTOVATED VO CE: Enter the five digit
extensi on of the person you are calling now. Enter
the five digit extension of the person you are
cal ling now.

A. Hel |l o0? My contact -- sorry. About how
-- haven't taken a shower yet today. |If | end up
having to use this recording in court, | wll try
and ask for it -- for the -- (unintelligible) -- or
they coul d play obnoxious elevator nusic. |'mstill
connect ed.

Q Hel | o, Laura?
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A H . Yes.

Q Thank you so nmuch for patiently hol ding.
Yes, you would have to call back Monday through
Fri day between the hours of 8 to 5:00 aam -- 8 to
5:00 pp.m -- we're on the Eastern Standard Ti ne zone
-- to speak to soneone in the dispute departnent.
|"mgoing to give you their extension.

A This is the nunber that | have on the
letter, but okay.

Q That's a good nunber. That -- that's a
good nunber that you called, but their -- the

di spute handles that information. So that's the

departnent that you will need to speak to.

A. Wi ch departnent are you?

Q |'"'mthe collections departnent, ma'am
custoner service. |I'mthe custoner service for the

collections. W d not handle the disputes or the
purged accounts. The dispute departnent handl es
that. So I'mgoing to give you their direct
extension. You have called the right nunber. So
you can call that nunber again but it -- the dispute

extension is 10 --

A. Yes.
Q .- 181. 181.
A. 101817
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Q Correct.

A Ckay.

Q And that's Monday --

A Can you -- hello?

Q Yes, ma' am

A Can you pl ease spell your nane for ne?

Q Sure. It's Debra, D-E-B, |like boy, RA
and the last nane is Davis.

A. D-A-V-1-S.

Q Yes, yes, na'am

A Li ke the university?

Q Davi s, yes.

A. Yeah. | have two sisters who went to

Davi s, UC Davi s.

Q Ckay. Ckay.

A. Can you -- so why -- you can't give
me - -

Q "' msorry?

A You can't tell me --

Q Hel |l o, ma' anf?

A -- how the second letter

(unintelligible) --
Q No, ma'am | can't. No, ma'am It
doesn't show ne the letter. So | -- | don't know.

A. kay. |'ve sent two e-mails to the
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di sputes departnent, and | have not received
anyt hing back fromthem So you -- can you call and
verify their -- what | have (unintelligible) -- "Il

tell you what |I have and you tell nme if it's

correct.

Q Ckay.

A. P, like Portfolio, R Recovery
Associ ates -- | nean, RA, Associates -- learn to
spell. PRAsi xt hfl oordi sputes@ortfoliorecovery.com
(phonetic).

Q Correct.

A. kay. So I -- I've sent -- do you have
a notation there? O, like, do you have sonet hi ng

on an incident report or sonething that shows that
|'ve mail ed you two e-nmail s?

Q One nonent. Let's see if they notated.
Yeah, they notated an incident report on March 11th.
The di spute departnent notated on March 11th, "fil ed
conplaint."

A On March 11th?

Q Correct.

A Ckay. \What about yesterday?
Q Yest er day?
A Yeah, that was -- yesterday was

April 9th. That's when | wote the second e-mail.
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Q | "' m not show ng anyt hing notated for
April the 9th.

A Does it show --

Q Conplaint ID-- a conplaint ID
no. 423065 on March the 31st, |I'm show ng.

A. Okay. 4230657

Q 65, huh-uh.

A That's the conplaint |D?

Q | D nunber, yes. On March the 31st, |
see that on here.

A On March 31st? GCkay. But you just said
March 11t h.

Q Yes, | see one March 11th, and | see

that note March the 31st.

A. What -- what's the note on March 31st
say?

Q That's -- that was it. | just gave it
to you, conplaint case ID 423065.

A. OCh, that's all they wote in the
note --

Q Yes, ma' am

A And then there's -- so there's --

there's two notations, one from March 11th, e-mail
received, and one is March 31st, conplaint |D?

Q Yes.
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A Ch, okay, but they don't -- do they show
where they responded?

Q | don't know how they notate their
i nformation, ma'am You would have to call them
directly, as | stated. | do not work with that
departnent at all.

A. Ckay. But you were able to see the
notati ons on your register there. Like, you see the
notations, said an e-mail cane in?

Q It doesn't say whether it was an e-nmail
or not. It just says "reviewed account and
correspondence” and then it says here for the 31st,
“conpl ai nt case ID nunber" for the March the 31st.
On March the 11th, it states "received file
conplaint.”

A. Ckay. And so they -- they -- there's no

notation there that they ever responded, but you're

just not sure if they -- (unintelligible) -- they're
actually --
Q | don't know -- | don't know how t hey

handle it or where they put their notes or anything.
|"mjust able to see what | see and gi ve you that
information that | see. | see that this account was
di sputed on March the 8th.

A. Ckay. Account disputed March 8th.
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Q Correct, and that's when you put in the
C&D, cease and desist requested by Laura Lynn on
March the 8th, the sane day that the account was
disputed. So that's what | see as far as the

not ati ons on the account.

A Ch, okay, but then there was a
(unintelligible) we had tal ked about. I'msorry. |
just -- | drew a blank. So March 8th, you' ve got a

cease and desist. You don't show the e-mail or the
letter to ne -- (unintelligible) the letter that's

dated on February 19t h?

Q Yes, there is a note up here, February
the 19th, "letter dispute response.”

A. Ch, so they did --

Q The --

A. -- they sent out a dispute response
dated Septenber -- | nmean, February 19th? O is
there -- is there any ot her response notat ed?

Q So from February 9th, it goes to March

the 8th, where you requested the C&D. March
the 11th, filed conplaint --

A And then --

Q March the -- March 15th, there was a
case nunber for the dispute of 14653791.

A. 3791? Ckay. | didn't have that nunber.
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Q 91.

A Yeah. | don't have that nunber.

Q That was the di spute nunber.

A Yes.

Q On March the 15th, they said they
received i ncom ng custoner nail.

A On March 15t h?

Q Correct.

A Ckay. That was incom ng.

Q Correct. It said "incomng." That's
correct.

A Yeah, and | did send thema certified --

| don't know (unintelligible) --

Q " msorry?

A Is it -- so there's no other response
from t hem not at ed?

Q That's basically what | see, ma'am when
we tal ked to you February the 18th.

A. Right. You -- yeah, there was a
conversation on February 18th.

Q Huh- uh

A Ckay. And that's -- as far back as it
goes is that February 18th --

Q The account goes -- the account goes --

t he account goes all the way to the end of the
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account -- to when we got the account in our office.
A Back in, |ike, 20147
Q Let nme | ook and see for you. 2013.
Novenber the 19th, 2013, actually.
A Ch, okay. Wat -- did you try to

(unintelligible) -- since 2021 -- 20227

Q |"'msorry. Repeat your question
You' re breaking up really bad. So |I'm not hearing
every other word. Repeat the question.

A |"'msorry. Dd-- didthey try to
contact ne before 2020? So, like, did they try to
contact ne in 2013?

Q So we have to notify the custoner that
we have their account. So we have to send a
notification letter to the custoner to let them know
that we do have their account when we buy the debt.
So we do have to do that.

A And it shows that you did that?

Q Yeah, yes, it would definitely show that
we did that. It said the letter was sent --
returned address. It said the letter got returned.
It was sent to 5757 Erlanger Street and cane back
undel i verabl e, and then the new address was updat ed
i n February of 2014.

A. Ch, what is the new address? Wat --
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what happened with that?

Q It doesn't -- it doesn't -- it doesn't
say. It just said "new address updated."

A Ch, okay. Gkay. So do you think that
it -- that it -- it says there that they have now --

that they -- they finished the inquiry and cl eared
-- that they're closing nmy account and that the
bal ance i s zero.

Q Your account is in a purged status -- is
what it says --

A In a what?

Q -- here online. "Purged." It has been
purged. So that neans that you're not obligated to
pay the debt. It's in a purged status. So anything
el se further to go to that, you would definitely
have to talk to the departnment that is handling this
account, which is the dispute departnent, and they
woul d provide you any information that you would
need. You can call the 1-800-772-1413, and their
extension directly is 10181.

A And so I'Il call themand ask themto
send ne the revised letter with the correct nanme and
account nunber on it. You -- | nmean, this is kind
of positive that the -- | nean, positive in the

sense of good that it sounds |ike the bal ance shown
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fromthe collections standpoint is zero, right?

Q | don't --

A. So you just --

Q |s -- the account is purged, nma'am |
don't see the bal ance being zero. | don't see that.
All | can use is the termnology that |I have, and

that is the status of the account is purged. That's
all 1 can tell you.
It doesn't show on ny end that the

bal ance is zero. So | can't tell you, "Yes, it
shows a zero balance.” | can't tell you sonething
that I don't know anything -- or speak about
anything | know not hi ng about.

A. Ckay. So you -- you don't really know
anything el se. Thank you so nuch. You've been

informative and --

Q No problem | appreciate you, Laura.
A Yeah, thank you. Bye.
Q Al righty. You can reach them at

8 o' clock on Monday norning, 8  They cone in on the
Eastern Standard Tinme zone, 8 to 5, Mnday through
Fri day.
A. Ckay. Thank you. Have a good weekend.
Q My pl easure. You, as well.

A Ckay. Thanks. Bye.
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Q

Thank you so nuch.
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4-12-21 1 1 6950240044606098158 1 150. wav

Q Thank you for calling Portfolio Recovery
Associ ates --

A Hel | o.

Q My nane is Dakita Carter (phonetic). M
cal | back nunmber is 1-800-774-1413. My | have your
first and | ast nane?

A. My first nanme is Laura, and the | ast

nane you have for ne is Lynn, L-Y-NN

Q Ckay. Thank you for that. Could you
pl ease verify your conplete mailing address for ne?

A It's 500 -- 500 Amity Road, Suite 5B,
No. 306, Conway, Arkansas 72032.

Q Ckay. Thank you for that.

A. And is this the disputes departnent at

extension 101817
Q No, ma'am |'Il connect you to the
di sputes departnent. Just give nme one nonent.
A Thank you.
(On- hol d background noi se.)
Q H . Good norning. Thank you for
calling Portfolio Recovery Associates. M call --

(Long pause in recording.)
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4-12-21 2 2 6950240413795026847_1 150. wav

departnment with Portfolio Recovery Associ ates.
calls may be nonitored or recorded. This
comruni cation is with a debt collector, but it
not an attenpt to collect a debt. M nane is
Tynedra Russett (phonetic). My | have your fi
nane, |ast nane, and account nunber?

A My first nanme is Laura. The last t

digits of it?

Q No, | need the full account nunber,
ma' am

A Ckay. NG 049.

Q And I'msorry. My you state your

once nore for ne, please?

Q H . Good norning. This is the disputes

Qur

S

rst

i ne

you have for ne is Lynn, L-Y-N-N, and the account

nunber is 5 -- can | just give you the |ast four

namne

dat e

A Laura Lynn.

Q Thank you. And may you verify your
of birth as well as the last four of your social?

A B 1962. Five -- sorry.

Q It's --

A 1083.

Q Ckay.
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A | had to do that in ny head.
Q Al right. And are you calling about
the Capital One bank account that was opened on

March 8th, 2001, and the balance | see is $2,997. 63?

A That's what -- allegedly, there's an
account of that, but that -- that's what you're
alleging. I'mcalling because | received a letter
on January, February -- April 4th -- | had to do

that one in ny head too -- 4-1-2021.

And the letter was addressed to ny
address, 500 Amty Road, Suite 5B, No. 306, Conway,
Arkansas, 72032, and it says "Portfolio Recovery
Associ ates, LLC, has concluded its investigation of
your dispute and it's closing your account,"” and the

bal ance shows as zero.

Q That is accurate --
A Do you all have a record having sone --
Q Yes, | do show that this account was

cl osed in debtor favor. So in your favor.

A Ckay. So then why, when | started the
conversation with you, did you say are you calling
about the --

Q Because | have to --

A. -- the account that has --

Q -- because | have to provide that
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information to you. That's just the part of the
prot ocol here because we have to conclude that this
Is the account that you're calling for. | didn't
say it was open or closed. | just asked you, "Is
this the account that you're calling for?"

A Ch, okay. So yeah. Because that makes
it alittle scary to ne, that, you know, |ike --
like, you didn't get rid of the account. So what |
need for you to do -- oh, what happened is you
actually wote the letter, not you, personally, but
you know, your conpany.

Q Huh- uh.

A When | say "you," | nean Portfolio
Recovery Associ ates, LLC, but when you wote the
letter, "Dear Laura Lyman" -- so the last nane is
L-Y-MA-N. So, like, when I first sawit, | thought
it was ne because | sight read.

You know, | don't sound out words |ike
nmy five-year-old granddaughter. | actually, you
know, just see the "Laura" and then the "L-Y" and

the last "N' and | just presuned it was to ne.

And -- but then when | went to docunent
it, | saw that the account nunber on the letter is
-- ends in 0992, and it -- none of the digits are

the same as mine, and it actually starts with a |}
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So it's quite different than mne. It is to the
sanme bank.

So the rest of the information | ooks

fromyou, but for sonme reason, do you -- can you
tell me why it has sonebody el se's account nunber

and nane on it?

Q kay. So what is the nane on the --
hold on. Let ne -- hold on. G ve ne one second so
| can get -- gather all this information.

A Ckay.

nane on the paperwork that you received?

A. Laura, L-A-U-RA just like ny nane,
then L-Y like the first two letters of Lynn.

Q Huh- uh

A And then the last three letters are
MA-N, |like the word "man." Mary, Apple, Nancy.

Q Let nme see sonet hing here.

nunber are 0992.

Q And that's on the paperwork that you
recei ved?
A. Yes.

Q Ckay.

just the sane as the original letter that | received

Q Ckay. Al right. So what is the actual

A And the last four digits of that account
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A And it's dated -- it's dated 3-18-2021,
but it did not arrive to ny post office box until
April 1st, 2021.

Q | see. I'mtaking a | ook here because
that | ooks pretty strange. Does it give you -- it

doesn't give you the full account nunber? Just the

| ast four?

A. It does give ne the full account nunber.

Q Ckay.

A Do you want that?

Q Pl ease.

A I 0002,

Q Okay. Allow ne one nonent. That is so
strange. | --

A Do you have that systemin your account
nunber ?

Q | did pull up that account nunber, and

do see here where your address was updated on this
account on March 31st. How that happened -- | don't
know how t hat person got your address. | don't -- |
really don't have a way to explain it.

A The -- oh, you said that it was updated
on March 31st?

Q Yes.

A. Ckay. So sonehow on March 31st, that




© 00 N o o B~ W N P

N D N D DNMNMNDN P P PP PR R R R
a A W N P O © 00 N O O b W N B+, O

Case 4:21-cv-00189-LPR Document 107-6 Filed 03/15/22 Page 84 of 140

person's address got updated to ny address. Wat's

on my account? Do you still have ny address?

Q G ve nme a second. Address update --
let's see. Can't -- oh, | do see here. GCkay. So
it looks Iike -- | guess it was a bit of confusion
or just a mxup. They did -- went ahead and -- on

that same day on March 31st and they canceled -- |
guess the conplaint cane in some way and they --
they entered -- it says "entered on wong account."
So it sonmehow got nessed up, and whoever
was responsible for doing that work at that tinme had
to -- they had to go back and review and they found
out they had an error. So it is fixed on your
behal f. That person's address is no |onger |isted

as your address. Let's --

A. Ckay.
Q Yeah. |'msorry?
A So Laura Lyman does not necessarily have

a zero bal ance? She has sone ot her bal ance?

Q Right. Exactly. Correct.

A The -- okay. So they neant this letter
to conme to Laura Lynn at ny address with ny account
nunber, but when they went to generate the letter,
they had to i nput the account nunber and nane again

or sonething? |Is that what -- when they go to
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generate the letter for nme, did they -- |ike, that
person who entered the wong data, when did they
enter that wong data?

Q | mean, | really can't go into too nuch
details on Ms. Lyman's account because that is a

different person, but the error was fixed --

A. Ckay.
Q Yeah, the error was fixed. They did
notice it. | guess they couldn't catch it before

the letter went out, but | can see here that It was

corrected for you.

A. (Unintelligible) you won't -- you aren't
going to send Laura -- did you send anything else to
me besides this letter and the one letter on -- it's

-- there's one letter dated February 19th, 2021. |
didn't receive that until, like, March 2nd, 2021 --
Q s that the fraud affidavit that you're

speaki ng of ?

A. Yeah, the -- that's the fraud affidavit.
Q kay.
A. So that cane to me, and then this second

|etter that's dated March 18th, 2021, cane to me and
it got to ne on April 1st, 2021.
Q Huh- uh.

A. And ot her than those two letters, were
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there any other letters sent out to ne that m ght
have gone to Laura Lynman instead?

Q Well, as |I'm |l ooking at your account,
no. So | all | seeis the fraud affidavit that was
-- it's listed on 2-18, but of course you got it
days later. That's just when it was requested for

you. Let's see --

A. SO0 -- so those dates aren't the mailing
dates? Those are just, like, the --

Q The request dates, yes.

A That's when you generate the letter or
request -- oh, that's the request date?

Q Yes.

A. But then, yeah, because | wondered why

it was so nmuch further to when it got to ne.

Q Ri ght .

A And |, you know -- okay.

Q So that's --

A. How cone they never nailed ne --

Q |"msorry. Go ahead, Ms. Lynn

A How conme they never nmailed that initial

di scl osure?
Q | don't believe they're going to send a
di scl osure -- you're tal king about for the m xup of

t he account ?
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A No, the -- the -- or they call it a
"mni Mranda," but -- where you -- you're supposed
to disclose to the -- like, no one ever told ne that

| could ask for ny verification of the --

Q O the -- of the debt?

A -- debts.
Q kay. |I'm--
A. And so | did (unintelligible) nyself,

and | wote three letters to you asking for the
verification of the debt, and | never got that.

Q Ch, I'mso sorry. W have a specific
mai |l team that should have -- | believe they shoul d
have put in a request to validate the debt for you.

So I"'msorry that that didn't happen for you at that

time. I'mnot sure -- | can't speak for what
happened - -

A Ckay.

Q So that -- that's usually what happens.

A. Right. Are you able to do that now?

Q Yes, ma'am Let's see here.

A Ckay.

Q Let me take a ook at the account. [|'m

trying to just pull up the statenent on your
account. Al right, Ms. Lynn. Well, actually, I

don't even have any statenents on this account to
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even send -- send to you. So that's probably why it

was cl osed in your favor. Let's see.

A Oh, because there is no statenent?
Q Right. Right.

A Ch.

Q Yup

A. Ckay.

Q Huh-uh. Yeah, so what they're --
A -- so the whol e thing says --

Q So what happens is, yeah, they're --
they purchase the old accounts that have charged- of f
debts. Sone cone with statenents and sone nay not
come with statenents.

So in your case, it didn't -- your
account didn't cone with any statenent, but that
doesn't nmean they can't try to collect on the debt
unl ess you ask for validation.

And when you ask for validation, if we
have the information to send you, we'll go ahead and
send you out the statenments fromthe original
creditor.

If we don't have any statenents to
val idate the debt for you and there is a dispute on
t he account, we'll just go ahead and cl ose the

account for you because we don't have anything to
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say, "Well, there is no creditor stating that you
owe this, and this is how we validate it" because we
don't have any validati on.

A Ckay. So now can you -- are you -- |
want to use the word "forbidden." You know, are you
not allowed anynore to sell this debt to anyone
el se? Like, | don't go through this again in ten
nore years?

Q Right. This account is definitely
cl osed with us, yes.

A Ckay. It wll not be sold to anybody
el se?

Q | "' m not sure how that process works, but
| know for a fact that here, it's closed with us.
|' ve never seen an account get resold.

A. Ckay. But --

Q So |l can't -- yeah, | can't say yes or
no because |'ve never seen an account get resold.

A. Ch, you're not aware that your conpany

does resell their --

Q Ri ght, the --

A -- the ones they can't collect on?

Q Exactly.

A. Ckay. So can you do ne one -- one nore

-- a big favor? | don't knowif | already asked you
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this, but can you send -- generate a second letter
that says ny --

Q The account was cl osed?

A -- ny nanme and ny account nunber on it

so | have sonething in witing besides the
recordi ng?

Q Yes, ma' am

A You know, because it's hard to show
peopl e recordi ngs; you know what | nean?

Q Yeah, definitely.

A Li ke, so, yeah. So if you
(unintelligible) --

Q Yeah.
A. -- then that would be conforting to ne
because right now, if | went, you know -- in ten

years fromnow, Portfolio Recovery Associates, LLC,
contacts nme and says that | have this debt for
$2,297.63, and | say, "No, you've already closed

that account,” they will say, "No, we didn't. W
sent you a letter that says 'Laura Lyman' wth a
di fferent account nunber on it. W didn't close
your account."

Q Ri ght .

A. So that's what |I'mafraid of.

Q | under st and
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A So if you could send ne a corrected
letter, then | wll be able to sleep at night,
maybe.

Q | definitely understand that. Yes, |

wi |l go ahead and request that letter for you, and,
again, you should receive it within the next seven

to ten business days, okay, M. Lynn?

A Ckay. And what's your nane agai n?

Q My nane is Tynedra. Tynedra, Tynedra.
Break it down. It's so |ong.

A. Tynedr a?

Q Yes.

A What -- wll you spell your nanme for nme?

Q T-Y --

A. |"m sure you have to spell it a |ot.
HEY --

Q DR A

A N-E-D-R- A Tynedra.

Q Yup.

A That's a beautiful nane.

Q Thank you so nuch

A Ckay. Well, yeah, thank you, and | hope
to receive that letter, and then | hope not to hear
from your conpany ever again except for in ny

litigation against them Ckay. Thank you.
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Q

No probl em
You t oo.

Thank you.

Have a great day.

Buh- bye.
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2 5 2022 1 1 7061228536474973160_1_150. wav

Q Thank you for calling. This is Resa
Gore. You called in on a recorded |line. Wo am!|l

speaking wth today?

A H. M nane is Laura Hamett. |t used
to be Laura Lynn that | -- on the account.

Q Ckay. Wiat did you say your |ast nane
IS now?

A. Hammett, HA-MME-T-T.

Q kay. And Ms. Hammett, how can | assi st
you?

A | just received a -- it's like an

account statenent that allegedly is, you know,
bel onging to ne, and the nunbers aren't matching up,
and so | called Capital One to find out why, and
they just transferred ne to you. So --

Q kay. What is the last four --

A. That's how | ended up here.

Q What is the last four -- last four of
your social so | can bring up information?

A 7083.

Q kay. Gve nme just a nonment. Ckay. |
did | ocate your account. Let nme get through just

the required disclosures real quick, Ms. Hamett.




© 00 N o o B~ W N P

N D N D DNMNMNDN P P PP PR R R R
a A W N P O © 00 N O O b W N B+, O

Case 4:21-cv-00189-LPR Document 107-6 Filed 03/15/22 Page 94 of 140

The law limts how | ong you can be sued on a debt
and how | ong a debt can appear on your credit
report. Due to the age of this debt, we wll not
sue you for it or report paynment or non-paynent of
It to a credit bureau.

Dependi ng on the | aws of your state,
certain actions such as maki ng a paynent or prom ses
to pay the debt nay restart the last -- may restart
the tinme period for the filing of a |awsuit agai nst
you, but even if that were the case, we still wll
not sue you on this debt.

So the mailing we have for you is the

500 Amty Road, Suite 5B, 306, Conway, Arkansas,

72032. | see tel ephone nunber (760) 966-6000; is
that correct?

A Correct.

Q And do you want to update an e-nail

address at this tinme?

A No.

Q Ckay. Al right. So the balance is
$2,297.63. Wiat nunbers are not nmatching up? And |
can check things on this end.

A. kay. So it's -- do you see a statenent
fromApril 7th, 20117?

Q Hold on. | got to sign into that
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program Let nme -- bear with ne. M conputer is
lagging a bit this norning. GOkay. For sone odd
reason, ny systemis not bringing up any statenents.
| can see the -- what we call the "l oad
docunent," which is the informati on we get when we
first purchase an account, which has all of the
information. Like, | can tell you your principal
bal ance, which was the unpaid nerchandi se, the
$1, 9605, and there was $381.58 of interest.
|"msorry. | gave you the wong
information. All right. So the principal bal ance,
whi ch was the unpaid itens, cane to 1,399.91. Still
trying to see if these other statenents wll | oad
up, and unfortunately, | cannot get the statenents

to open up.

A. Ch. (Unintelligible) the statenents?
Q VWhich are -- well, it's not |oading any
statenents at all on this end. Now, | do see

letters it looks like you sent in. One dated

March - -

A Are you still there?

Q Yeah, |'m here.

A. Ch, okay. You're just reading.

Q Yeah, |I'mjust still trying to get

things | oaded up. | think nost of the docunents we
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have here is, you know, the letters you sent in. |
see one here dated March 2nd that you'd sent in.

A. Can you see the letter?

Q Yeah, | can see the letters. Here's one

fromMarch 4th of 2021, and then March 15t h.

A | spoke to you once before, | think.

Q To nme --

A (Unintelligible) -- yeah, do you show
t hat ?

Q Hold on. | can review the notes here

because any tine we put a note in, it puts our

identification nunbers in.

A Yeah, | think you said to ne -- Resa
Gore, right?

Q Yes, RE-SSA GO RE

A. Yeah, | just renenbered that nane. It's

kind of an --

Q Unusual

A Unusual .

Q Uni que.

A Yeah.

Q The first nane is unique. The |ast nane

is common, political, you know, but | don't see ny
nunber in here, but it doesn't nean that it probably

didn't -- because if it happened -- so, anyway,




© 00 N o o B~ W N P

N D N D DNMNMNDN P P PP PR R R R
a A W N P O © 00 N O O b W N B+, O

Case 4:21-cv-00189-LPR Document 107-6 Filed 03/15/22 Page 97 of 140

unfortunately | cannot bring up those statenents,
and | do apol ogi ze for that.

A That's weird. You don't see where we
spoke?

Q No, ma'am | do show that you had

spoken wth several people.

A. Yeah, you had -- (unintelligible).
That's funny. | don't -- like, right in front of
nme. | don't feel |ike going and getting them just
because | was -- anyway, back to what | called about
because that's the thing that's, |ike, perplexing to
nme.

Q Ckay.

A. | was going to call on Tuesday -- |

received a copy of a statenent, and so | don't know,
like, why it's not pulling up on your end but --

Q | don't know. M systemis just not
| oading it today.

A. -- okay. Maybe you can answer just,
like, in general. So because, like, | don't have

much experience with credit cards.

Q Ri ght .
A. And you know, like, | basically just pay
t hem when they cone, and, you know, | usually pay

everything off in full, but here it's saying --
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okay. Do you have, like, a -- just sonebody el se's
credit -- Capital One statenent that you can pull up
that you can see what |I'mtal king about?

Q Unfortunately, no, because ny shift just
started. So you're actually ny first phone call for
today. So | don't have any other accounts that |

can access at this point in tine.

A. Ckay. Well, let ne -- let nme tell you
-- and you do this all the tinme. You mght, I|ike,
recogni ze --

Q Yeah, |'ve been with this conpany for

12 years, yes.

A Www. Ckay. So, let's see. You know
across the top it says -- not the top but, Iike,
kind of the mddle of the page, it says "previous
bal ance m nus paynents and credit plus fees and

I nterest charged plus transaction equals new

bal ance" ?
Q Correct.
A Ckay. And new bal ance is 1,916. 05,

which is consistent wwth that first nunber you said,
t he charge-of f anount.

Q Right. That is the charge-off anount
and | do see that, and, you know, | saw that on that

one thing. That was the charge-off anount. So that
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was the principal balance plus the interest and fees

t hat had accunul ated on the -- the principal
bal ance.
A Ckay. Then there's another -- |ike,

down bel ow on the right-hand side, |like, the right
hal f of the page, there's sonething that says -- of
course, it says "Help is available,” and gives their
phone nunber, which is the one | called this
nor ni ng.

But then it says "interest charged
calculation,"” and the interest charged cal cul ati on
I's broken down into type of bal ance, being purchases
and cash, then annual percentage rate, APR, and then

bal ance subject to interest rate, and the interest

char ge.

So, you know, they just went straight
across and said, like, "Ckay. This balance is
subject to" -- and all right. So I'll give you the

-- one of themwas the purchases, let's say, okay?

So the purchases $1,261.77. Did you wite that

down?
Q You said 1,200 -- what was it?
A 61 and $0. 77.
Q Ckay.
A. kay. Now, the cash bal ance is $599. 65.
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Q And that's a cash bal ance?
A Yes.
Q Li ke, a cash advancenent, maybe, because

| know on charge cards, you can get cash
advancenent s.

A Ch, | don't know. | nean, | don't do
t hose --

Q Usual | y, cash advances are only up to a
coupl e hundred dollars, but it also depends on, you
know, your credit line and your credit score at the
time the account was opened up.

A. Ch. Ckay. Wll, so -- and | don't
recall, you know, taking a cash advance out on any
credit card, ever. | don't know why | would have
done that. | --

Q It's nost definitely not sonething
recomrend because the interest is higher on cash
advances.

A So the interest rate on both of these --
it's actually the sane for the cash and the
purchases but the interest rate showng is
29.40 percent and then followed by the letter "D."

Q What was that? |'msorry.

A. 29. 40 percent and a capital "D' after
that. So -- and then | did see --
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Q
rate?

A
Capi t al

Q

have a Capit al

Li ke a variable --

| s that what

One account ?

| would -- |

One account at hone,

vari abl e i nterest

"V' nmeans usually on the

woul d say yes. | nean, |

and, to be

honest, | never really checked ny statenents that
closely, but I would assune that the "V' is like a
vari able interest rate.

A. Ch, "D' like as in dog.

Q Ch, "D'" like in dog?

A. Not "V' like in variable, yeah, and I
think that, like, on the second page of the credit
card statenent, it mght say what these letters
stand for, but | -- so the print is so tiny. | can
barely even read it. You know how hard it is to

read that kind of --

Q

| ove Googl e.

the i nterest

mean?"

top of the principal

| just -- |
So | put

rate on the

And it says "The interest

for the use of assets.

applies to earned --

credit union froma deposit account.”

The i nterest

just did a Googl e because |

in there "What does the D in

Capital One statenent

rate i s charged on

by the | ender for the borrower

rate al so

anounts earned at a bank or

So apparently
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it's just the type of interest rate.

A Ckay. So the annual percentage rate.

So this is -- the first problemthat I'mhaving is
you added those two nunbers, the 1,261.77 and the
599.65. It conmes out to $1,861.42, but the previous
bal ance is $1, 834.57.

So they're close, but they're not --
they're, like, $30 off, you know, $28 off, sonething
like that. So why is there a difference between the
subj ect balance to interest rate? Wuldn't those
two bal ances equal up to the previous bal ance?

Q Ckay. Is there late fees included in
that? O any over the credit limt fees? Because
that could be the difference.

A So there is a past due fee, but that
woul d be, like, included, and then is that the --
the past due fee is $35, and if you add 35 to
1,834.57, you get 1,869.57. So 1,869.57 is still
not the sane as 1,861.42. So they just don't match
up.

Q And | wish ny statenments would | oad so |
can see exactly what it is you're tal king about.

A Are you trying to get your statenents
for just, like, a generic -- on sonebody else's

account? O you're still trying to get to ny
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statenents --

Q No, yeah, | nean, and it's still not --
like | said, | can't bring up any other accounts at
this point in time because | just got to work.

So --

A My -- (unintelligible) -- is the account
docunentation on mne comng up? O you can't find
t hat ?

Q Ckay. Al -- like | said, all -- all |
can bring up with your account is that | oad
docunent, which is the paper that we get when we
pur chase the account, you know.

It has, like, your address at that point
intime is 5757 Erlanger Street there in San D ego,
and it has |ast four of your social, your date of
birth, and the date the account was opened, the
first date of delinquency, charge-off date, | ast
paynent date, charge-off anount, current bal ance,
charge-off interest, charge-off fees, which
surprisingly was zero because usually Capital One,
who bought HSBC Bank charges, you know, charge-off
fees, but there was none on yours. |t shows that
it's a Capital One, US Bank, principal bal ance --

A. (Unintelligible). Wat's a charge-off
fee? Like to -- like if they had it, what --
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Q (kay. Charge-off fee -- Capital One --
and they must have started this after your account
was charged off because | see it a | ot on the newer
-- newer accounts.

And basically what it is is when an
account is charged off, charge off is when they nove
it froma paying status to non-paying status on the
credit bureaus. So that entails sone paperwork,
some docunents, all this good stuff.

So Capital One now charges a charge-off
fee and | have seen that be anywhere from you know,
50, 60 bucks up to several hundred bucks based on
the total balance of the delinquent account, but
apparently your account was charged off prior to
t hat happeni ng because your account was actually
charged off in 2011.

Now, the account itself was maintai ned
for nine years. It was in an open status for nine
years. |t was opened up May 8th of 2001, and the
| ast paynent was June 4th of 2010. Capital One
charged it off April --

A Ckay.

Q -- 8th of 2001?

A How much was the --

Q Do what? |'msorry.
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A How nmuch was the paynent anount? How
much was the | ast paynent anount?

Q It's not showing on that screen. Let ne
check on the other screen. Gve ne just a nonent.
Ckay. So | ast purchase was August 31st, 2010, and
it's not showng ne the |ast paynent anount.

A. That's really weird. So the | ast
purchase -- does it show what the | ast purchase was?
O the anmobunt of the | ast purchase?

Q No, it just shows ne the date, August
31st, 20 -- 2010.

A. Does it show who signed, like, for the
pur chase?

Q No, and even when we purchase accounts,

we don't get the signature docunents, you know,
i ke, the -- what you sign when you purchase
accounts, you know.

So we can't even tell you if it was an
onli ne purchase or, you know, purchase at a store or
anything |like that, and, again, w thout being able
to bring up any of the statenents -- and | can't get
any statenents to even pull up to even show t hat
there's statenents on file -- which kind of ties ny
hands of being able to best help you.

A Ckay. So, but you -- | got this mailed
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to nme by your conpany -- this was given to ne by
your conpany in the mail. So --
Q Right. And, | nean, it |ooks |ike the

account was in the disputes departnent at that point
intime. So they m ght be able to have access to

di fferent docunents. Are you -- |let ne ask you
this, Ms. Hamrett: Are you still disputing the
account? O --

A Yeah, yeah, | am |I'mdisputing it and
| got this -- they -- they gave ne this statenent,
but the statenent doesn't nmake any sense because,
like | told you, the previous bal ance doesn't equal
t he bal ance that was subject to interest rate.

So that's why | called to ask you, I|iKke,
what am | mssing here? Like, if there's sone --
Il i ke, have you ever seen that happen before, where
t he bal ances subject to interest don't equal up to

t he previous bal ance?

Q Again, to be honest, | never really paid
that nmuch attention to it before, you know. | never
di ssected ny -- ny credit card statenents, you
know - -

A. | think -- (unintelligible).

Q Do what? |'msorry.

A |"msorry. Don't you -- well, don't you
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call people all the tine and, like, try to get them
to pay the, you know, balance? And then don't they
ever ask you that? Like, you --

Q | -- again, |'ve been wth this conpany
for 12 years, and |'ve never, ever had anyone ask ne
that particul ar question. You know, usually, | do
statenents with them you know --

A. -- okay. | guess what | was trying to
find out is if this was normal because since |I don't
have any experience with credit card statenents, |I'm
t hi nking, like, you m ght have sonething that you'd
say, like, "Ch, yeah, that -- they do that because"
-- like, like, you had suggested maybe it had to do
with the (unintelligible). But, you know, having
the QE (phonetic) in doesn't change things, either.

So, you know, it still doesn't match up.
So | was just wondering if there was sone kind of,
like, way that -- that, you know, this happens to
ot her people, but it hasn't happened to anyone that
you' ve spoken with in 12 years?

Q No.

A | know, |ike --

Q The only thing | can really suggest --
and maybe this wll be helpful -- is --

A Yeah.
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Q -- | can get you over to our disputes
depart nent.

A. Ckay.

Q Because, like | said, they m ght be able
to bring up different things in our statenent -- in
our systemthan what |'mable to do. | just know
t hat --

A Yeah.

Q -- in ny conputer, in ny departnent, |

cannot bring up that particular statenent that
you' re questi oni ng.
A. kay. Are they there today, the
di sputes departnent? Because it's the weekend.
Q You know, I'mnot sure. | wll try to

get you transferred over there, but et ne give you

their tel ephone nunber too.
A Ri ght .
Q Because it does show they're only open 8

to 5. So |l don't knowif that's every day or just
Monday t hrough Friday, but |let ne go ahead and give
you their -- their direct |ine nunber, and then,
that way, if | can't get you transferred over there
you can call that nunber on Monday, okay?

A Ckay. Ckay.

Q Ckay. So their nunmber is (866) 428-
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A 428.

Q -- 6589

A Yup, 6589. That's --

Q And if it asks -- if it asks for an

extension, it's 10181.

A 10181. What's that stand for?

Q That's the extension nunber

A. 101 -- oh --

Q Like, if you call -- like, if you call

the nunber that you just called, and it says "If you
know your party's extension, please enter it now "
that woul d be what you put in, the 10181.

A kay. And then let nme ask you one nore
question since you've been so hel pful.

Q Certainly.

A. So you m ght have the answer to this
one. So when | first started giving you the data,
It says 1,834.57 plus fees and interest charged --
oh, | know what it was.

| -- I went in and | subtracted the fees

and interests charged -- | nean, | subtracted the

fees, the $35 fee, and so | canme up with the 18 --

with the 18 -- what the previous bal ance woul d have
been without the fees if you had -- and it was, |ike
1, 869. 57.
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So that -- that's what the previous
bal ance is showng, if you don't include -- how do
do this? I'msorry. [|I'mgetting m xed up.
Anyways, | worked backwards.

Ch, | took the $35 off the 1, 916. 05.
That's how !l didit. GCkay. So | take the -- | took

that off to find out what ny new bal ance shoul d be,
I nterest.

l'i ke,

and then | just use that 29.4 percent

And | went -- | just went on a,

cal culator and put in the 1,834.57 and the

29.40 percent, and it didn't cone up quite right.
And so I, like, tried nmessing around and seei ng,
i ke, what would cone up right, and 1,836.07 is the
nunber that would come up

Q Huh- uh.

A. That -- that would be right.

Q Again, ma' am - -

A Like, if I --

Q -- | don't know if on credit cards --

again, is the interest conpounded daily? Is it a

variable interest? | nean, that's stuff that, you

know, | knowit's in the fine print of all the

docunents when you first sign up for an account.

You know, and | know just |like with any

| oan, you know, your nortgage or vehicles, you know,
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sone interest conpound daily. Sone interest
conmpound just, you know -- just straight interest.
Sonme is variable. It's really hard to cal cul ate,
you know, exactly where those nunbers are unless you
have that programthat can, like, do a variable or a
daily or whatever the case may be.

And, again, wi thout being able to
visually see the statenents that you're |ooking at,
it's hard for ne really visualize everything. |
nmean, there's aspects of it that | can visualize
j ust based on ny own statenents at hone.

A. Ckay.

Q And | know that, you know, a |ot of that
Is very confusing. Math was never ny forte in high
school -- in grade school. | wll admt to that,
but yet all of ny jobs that |'ve had over the |ast
20 years --

A | | ove math.

Q -- 30 years have been nmath.

A. Well, | love math and this is driving ne
mad, and so | see that the difference is $1.50
bet ween t he bal ances. So, |ike, maybe sonebody
added $1. 50.

| think that it -- | think that |I know
what they did wong, but | just wanted to find out
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If -- like, I don't -- | don't think that these were
the actual nunmbers. | think sonebody put themthere
and -- and they cal cul ated backwards. So, anyways,
| --

Q And all of that would have been done

when Capital One actually had the account prior to
us getting it because, you know, all of the
statenents were sent out prior to our purchase date,
whi ch was Novenber of 2013.

And so by the tinme we purchase an
account, you know, all of those fees, interest, the
whol e ni ne yards, has already been calculated in
there, and we can only go by statenents that we are
able to pull up or provide, that |oad docunent,
whi ch | had which, you know, just had sone basic
I nformati on,

A Do you usually have these full
statenents? Like, do they cone in when you buy the
whol e package?

Q It depends. It depends. Now, |'ve had
sone accounts -- now, accounts that have been opened
up as long as this one has, we obviously don't get
all of the statements. | nean, that woul d be next
to inpossible, because, like | said, you're talking

about a nine year -- of an active, open account
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versus, you know - -

A Ri ght .

Q -- an account that naybe was just open
for one or two years. So sonetines | get all of the
statements. Sonetinmes | don't, and sonetines it's
just random statenents or they'll be -- |I've worked
accounts where |'ve have several statenents, and
then there will be four or five nonths no
statenents, and then statenents start again

Usual ly the four or five nonths of
m ssing statenents i s because there were a zero
bal ance on that account, and then purchases were
made again and that's when the statenents regenerate
to us.

So it basically just depends on what the
original creditor does supply us and, again, | nean,
our technol ogy has increased. W do get nore
I nformati on now on the newer accounts than, you
know, sone of these nore ol der accounts, you know.

Because |I'm | ooking at this account too,
and your charge-off amount was the 1,916. 05, but
when we purchased the account, the balance was up to
$2,297.63. So ny experience, because | actually
have worked for this conpany since 2009 -- was it

2009? What year did | start? Seens |ike forever.
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What ever 12 years ago was.

Anyway, we used to -- or they used to
continue to accunul ate interest on that unpaid
bal ance because when |I first started working for the
conpany, we would negotiate interest rates to | ock
in the paynent plans.

Now -- and it makes sense now -- it's
redundant to charge interest. |f an account has
gone del i nquent, and, you know, why continue to
charge interest? That's going to make it harder for
the client to do any type of repaynent.

So years ago, all interests on our
accounts stopped. We work with the dollar anount
that was charged off. So, like, if you | ook at
these two nunbers -- hold on. | can tell you what
t hey are.

A Yeah, the 1,916.05 and the 2,297.63.

Q Yeah, $381.58 of interest that these
accunul ated on this account after that initial
charge-of f date.

A kay. And who -- |ike, do they have the
credit card? Like, any proof to ne that | have that
account? VLike, | just don't even renenber it. So
do you, like, a --

Q Well, you -- you have a statenent there.
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Was the statenment going to an address that was yours
at that tine?

A On the statenent, there -- | don't know
if it was at that tinme. | had that address in the

past, but | don't knowif that's the date that |

noved there and, you know, |ived there.
Q | s that the Erlanger Street address --
A. (Unintelligible). No, that was the
other weird thing. So, |ike, you have Erl anger,
which is actually not a good address for ne. It
never was, but | know why they -- like, | was -- |

put utilities in ny nane at one point but | never
noved there, and then, like, | imedi ately deci ded
not to nove there. So I, you know -- but sonehow

they ended up with that 5757 Erl anger, but on the --

Q Well, yeah, that's what | --
A The (unintelligible) -- what's that?
Q | said that was the address provided to

us by Capital One when we first purchased the
account .

A Way woul d they give you an address that
was, |ike, sone place that | got involved in after
the charge off?

Q Well -- and that, again, | nean, | don't

know. | don't know because of the sinple fact that,
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| nmean, this is information given to -- it could
have been they got it off your credit bureau -- |ike
you said, if you put utilities in your nane, they
m ght have located it on a credit bureau or they
m ght have got a notification, like, if you filled
out any change of address through the postal service
or anything |like that because we do get those from
Capital One --

A. |"msorry. You -- who -- who got the
update? You or Capital One?

Q That was the information that Capital
One provided us. So that was what we got from
Capital One when we purchased the account back in

2013. Now, | was | ooking through the notes --

A Ckay.
Q -- and it looks like the first tinme we
actually spoke with you -- let's see here -- March

of 2017 we called a nunber, (870) 496-2653, but
wasn't able to identify who we were talking to, and
then --

A Ri ght .

Q -- April, the sane thing. The person
said that they didn't want to be on the recorded
line --

A That -- (unintelligible).
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Q Huh?

A That was a | andline.

Q Ckay.

A Sorry.

Q And then the next tinme we spoke to you

was February of |ast year. You spoke with Tabitha

Boshears, and you had stated you got a | ot of m ssed

calls and -- and at that point in tine, you told us
that the nunber we had called -- apparently, it was
a (760)966-6000 -- it was a work nunber?

A Ri ght .

Q Ckay.

A Yeah, (unintelligible) --

Q So we mark that -- okay. And so we

mar ked that "no calls at work," which stopped
nunbers going to that. Then we received
notification of a bankruptcy that you were doing pro
se, and that would have been Mrch?

A. Ch, okay. Yeah --

Q And then -- do what?

A | have to ask you a question. | have to
ask you a question. Do you have a record of what
they called ne before | tal ked to Tabitha Boshears?
Like, with the calls | didn't answer -- because |

was getting calls and they were saying, "Hi. This
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Is Resa Gore on a recorded |ine for Laura Lynn" --

Q Right. And those were the two calls
that -- in April -- that the nunber ended in 2653
that we had actually spoke with soneone. |It's --
because we weren't able to identify anyone on -- at
one, you just -- he or she -- it says "Laid down
phone, hung up,"” and the second one says "Laid down
phone, asked conpany nane, and then said they didn't
allow recorded line and then hung up."

So these were the nunbers that went to
the 2653. Those were the two calls, and then the
next comruni cati on was when you spoke with Tabitha
Boshears February of |ast year. So right about a
year ago.

And then we received the information of
t he bankruptcy pro se. W also got a -- sone
witten docunentation on March 15th. That was those
letters that | was |ooking at. Then you spoke with
April, soneone in another office.

That person is no longer there. So |
can't see their nanme, and it |ooks |ike we restated
the accounts -- and then it |ooks |ike you spoke
with a Sherise Hi nkins (phonetic).

A. | don't renenber that nane.

Q And transferred you to disputes that
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day. That woul d have been April 12th.
A Ckay.
Q Di sputes said that you received a letter

Wi th soneone el se's account info for a Laura Lyman.

A Ch, yeah, right, right. | renenber
t hat .

Q kay. And --

A Wait, let nme back you up one second
because this is -- another thing that, like, | am

very confused about is that | renmenber getting calls

before that -- the one to Boshears.
Q Huh- uh.
A And just hanging up. Like, do you have

a record of the nunber of tines that they tried
calling nme and didn't get connected? O didn't
have - -

Q W do -- we do have a call log. Let ne
-- let nme see if | can get that | oaded up. Bear

with ne, please.

A Oh, thanks.

Q Ckay. So all right. A lot of the
nunbers ended in 6000. Prior -- and that was --

A. Yes.

Q -- prior to what date here? GCkay. So

it looks |ike starting Novenber 18th, 2020, that's
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when we were calling that nunber. Prior to that, we
were calling the nunber ending in 2653. There was
also a (760) 470-1644 nunber. It |ooks |ike we just
called that a couple of tinmes. At (805) 295-1148
and then (870) 496-2653 -- okay. That's the wong
numnber .

A. So just concentrating on this 6000

nunber, the one that I'mcalling fromright now

Q Yes.
A | -- what -- like, if you had tried
calling nme and, like, your person spoke to ne but |

didn't tal k back, would they have marked sonethi ng
on the account?

Q What it would -- what it cones up is a
-- because we disposition using different codes |ike
"answer machi ne, no nessage,” "unknown party, did
not ID." It neans whoever answered the phone, we

weren't able to identify themas the client or as

you.

A kay.

Q "“Unknown party, did not get ID."

A (Unintelligible) --

Q Dead air

A If | just -- dead air. GCkay. So dead
air Do you have dead air calls before that
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Novenber 18t h?

Q |'"'mseeing a lot of no contacts, invalid
nunbers, but no dead air.

A (Unintelligible).

Q Ckay. Here's no -- no -- "no contact,
no answer," "answer machine, no nessage left," "no
contact, no answer," "wong nunber,"” "third party,
wrong nunber," "no contact." The "third party,
wrong nunber" was the 2653 nunber.

A Ckay. But the other ones that -- you
called the (760) 966-6000. You called that on the
-- before Novenber 18th, only there just wasn't any
response fromne, |ike --

Q Any tinme --

A. -- it's --

Q -- we dial a nunmber, it -- our system
docunents it.

A Yeah.

Q So the first docunentation --

A kay.

Q -- | see for the 6000 nunber is on
Novenber 18th, 2020.

A. That's the first docunentation you see?

Q Yes, ma' am

A. Way woul d | have docunentation of




© 00 N o o B~ W N P

N D N D DNMNMNDN P P PP PR R R R
a A W N P O © 00 N O O b W N B+, O

Case 4:21-cv-00189-LPR Document 107-6 Filed 03/15/22 Page 122 of 140

earlier calls fromyour conpany, and | called back
and they said, |like, you know, "Portfolio Recovery
Associ ates"? Their -- you know, they have their --
their recording that | heard, |ike, when |, you
know, call in there.

So, you know, | verified that's who it
was, and then why woul d you not have anything on
your call list now, like, on -- like, is there a way
t hey can del ete those?

Q No, we -- there is no way we can del ete
any of our call list. The person that -- okay.
You're right. W did -- | did see -- | went all the
way back to when we first purchased the account. So
Decenber 8th, 2018, | do see the 6000 nunber, got an
answeri ng nachi ne.

A. Ckay.

Q It looks like that we called it again on
Decenber 12th of that year. Soneone said, "third
party, wong nunber."” Then we start dialing a
nunber, (760) 722-3337, and then about March of 2017
iIs when we start calling (870) 496-2653, and then
March of 2018, we dialed a nunber, (760) 439-8660.

A. That was ny ol d boyfriend s nunber from
i ke, way back. That was from 1|ike, 2001.

Q Yeah, and then, like | said, for sone
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ot her reason, the 6000 nunber didn't come back into
play until -- there it is -- the Novenber 18th of
2020.

A So the reason why it's so inportant to
me i s because | have a record of earlier calls, and
now |''mbeing told by Portfolio Recovery Associ at es
that they did not call that nunber, but | know that
they did. And so |I'mtrying to find out why or how
they don't have it showing up. Like, you can't see
it anynore. So --

Q Well, again, | can only go with what ny
-- you know, what I'mable to bring up on ny system
here, and | do know that our system of docunents,
every nunber -- whether it's, you know, we're
calling out or sonmeone is calling in, our system
inprints that into the call | og.

And however, |ike, when we're done wth
our conversation, you know, however | disposition
this call is howit will show Like, it -- 1 wll,
you know, show that | spoke with a custoner, account
unresol ved, you know, type of deal.

A Right, right. GCkay. WlIlI, | guess, you
don't know who the phone conpany is, do you?

Q No, ma'ant | don't.

A. Ckay. That's what I'mtrying to find
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out .

Q That's deci si ons nade at our corporate
office. You actually called into our Kansas office,
and so, you know, | know what our procedures and
policies are and what |'mable to access from here.

But when it conmes to the fine intricates
of , you know, who is our phone service, who handl es

our internet, you know, stuff |ike that, that's

information that | -- | don't need to do ny job.
But, like | said --

A Ckay.

Q -- | nmean, | can get you transferred

over to the disputes departnent if they're open. So
| can put you on a brief hold, and if | can get
soneone on the line there, I'll transfer you
through. If not, I'll get back on the |line and

just, you know, again, reconmend that you call them

on Monday.
A. Ckay.
Q Al right.
A Thank you.
Q Not a problem Gve ne a nonent.

AUTOVATED VA CE: Thank you for
contacting the Portfolio Recovery Associates, LLC,

Di spute Departnent. Qur office is now closed. Qur
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hours --
Q Al right. M. Hamett?
A Yes.
Q Ckay.
A Yes.
Q They are cl osed on the weekends. So |

got the recording that their office is now cl osed.
So, again, you know, just call that nunber on
Monday. They're open 8 to 5 Eastern Tine, which
would be 7 to 4 our tine. So --

A Ckay. Thank you.

Q Al right. WlIl, good luck to you.

A. Al'l right. Thanks.

Q Al right. Have a bl essed day.
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2 9 2022 1 1 7062713701806185671_1 150. wav

Q Hello. This is Portfolio Recovery
Associ ates, Lawanda Copel and speaki ng. How may |
hel p you?

A Hello. I'msorry. | didn't get your
nane.

Q My nane is Lawanda Copel and.

A. (kay. That's a tough one. | called on

Saturday and spoke to Resa Gore, and she said to
call back and talk to sonebody fromthe disputes
depart nent because she couldn't answer my question.
Q What's your nane?
A. My nane is Laura Hamett. It used to be

Laura Lynn.

Q Coul d you verify the last four of your
soci al ?

A 7083.

Q Ckay. So the law limts how | ong you

can be sued on a debt and how | ong the debt can
appear on your credit report. Due to the age of
this debt, we will not sue you for it or report
paynent or non-paynent of it to a credit bureau.
Dependi ng on the | aws of your state,

certain actions, such as nmaking a paynent or
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prom ses to pay the debt, may reset the tine period
for the filing of a |awsuit agai nst you, but even if
that were the case, we still wll not sue you on
this debt.

It | ooks |like this account has been
purged. This is a Capital One account. How can |
hel p you, ma' anf

A What does "purged" nean?

Q Purged neans we're no | onger collecting
on it.

A. Ch. So |l -- 1 got a copy of a statenent

fromCapital One, and it is kind of odd because, for
one thing, it didn't show up -- Resa Gore said she
couldn't find it in your old account |evel
docunents. So |I'mwondering if you could find it.

Q What are you | ooking for?

A It's a -- it looks like a statenent from
Capital One, and it's ny nane -- ny old nanme on it
and it says "address," but it has -- |like, the
nunbers don't quite cone out right for -- for what,
you know, they say that the interest charges were.

And | don't where this was obtained
because | had asked for it earlier, and it didn't
come to ne. And then when | asked Resa Gore about

it on Saturday, she said she doesn't see it in ny
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sort of PRA Net (phonetic) that you' re |ooking at.

Q Wll, | nean, what's the -- did the
letter come fromus? O soneone else?

A Yeah, it cane from-- soneone in your
conpany got it to ne.

Q s it -- does it say Portfolio Recovery

Associ ates on that letter?

A It says PRA

Q Ckay. Al right. And does it have the
account nunber on there? The |ast four is 6049.

A Yes.

Q kay. So | just wanted to nmake sure
we' re speaking on -- seeing the sane thing.

A. Right. R ght.

Q So, now, the letter that you received --

let me see. The last letter that we sent was a
di spute letter. It looks like it was disputed on --
well, we -- you wouldn't have received that that

soon because that was on February 5th.

A February 5th of this year?

Q Yeah, that it was disputed for an
I ncorrect balance -- is when you disputed it on the
5t h.

A. No, that's when | -- (unintelligible)
Resa Core.
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Q So you wouldn't receive that letter yet.
The letter you' re speaking of --

A Hel | o.

Q Ckay. So | don't know what letter you
received or what letter you're speaking of, ma' am
To be honest, ma'am just | ooking over the account,
| don't know what letter it is. W sent out a
val i dation request letter --

A This is actually a Capital One credit
card statenent, and then at the very top, it just
says, like, a kind of -- you can tell that it's not
part of this docunent. It says "PRA " but so you

don't have --

Q But it may be the validation fromyour
statenents. It's just a letter fromCapital One
with your statenments on it. It wll have, |ike,

your bal ance, your interest --

A Val i dation --

Q | " m sorry.

A. Right. Rght. It is -- it's supposedly
a -- sone kind of validation of the debt, but the

validation is inaccurate. Like, even if it was
mne, which it's not, but even if it was, they
wote, like, the interest on the -- (unintelligible)

-- the purchases and the cash subject to the
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interest rate and then the interest charge.

And then | put those sane rates and
charges and subject balance into an interest rate
calculator, and it didn't cone out the sane as the
anount that you -- and | tried it, you know.

Like, first I did it by conpounding it
once nonthly, and then -- then | tried it by
conpoundi ng daily for 31 days because it was a
31-day nonth, and both tines the cal culation cane

out with a different anount than is on the --

Q | nmean, the thing is, m'am--
A. (Unintelligible). [It's not --
Q | understand what you're saying, you

know, as far as your interest and all of that. That
may be wong, but what |'msaying is the account is
purged. So we're no longer collecting on it.
There's -- you don't have to worry about

the account. You can actually disregard any letter
or anything that was prior sent to you in regards to
it. We'll send you out a letter stating that the
account was purged.

A Does that nean that they're waiving the
debt? O does that nean --

Q Yes, yes.

A -- there was no debt in the first place?
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Q No, they're waiving it. Basically,
they're closing it, closing it out. So it's not
sonething that's reporting on your credit report or
not hing |ike that.

We're just going ahead and purging it,
okay, from our system neaning that we're not going
to be collecting onit. So we're not going to be
calling you or anything of that nature. |It's
non-col l ectible at this point.

A Ch, what about the tax consequences?
Are they going to send ne a 1099-C?

Q No, ma'am

A Whay woul d they waive a debt and then not
give a 1099-C?

Q This isn't -- give ne just a second.
|"mgoing to send you over to anot her departnent,
okay? That departnent can --

A (Unintelligible).

Q -- the disputes departnent and they can
discuss it with you, okay?

A G eat. Thanks.

Q Al right. Hold on.

(Ring tone.)

Q You have reached the Di sputes Departnent

with Portfolio Recovery Associates. How can | help
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you?

A | have a transfer. The account nunber
-- are you ready? O do you need the account
nunber ?

Q Yeah, |'m going to need the account
nunber. One second, okay? G ve ne one quick second
to get her thing pulled up over here. Al right.
What ' s the account nunber?

A It's | G049 The nane is
Laura Lynn. The account is purged, but she's --
she's calling about a letter she had received in --
about the interest -- sonething about the interest
IS wrong.

| told her that the account has already
been purged, but she's still having questions about
the letter, and now she's questioni ng whet her she's
going to get a 1099-C.

Q Gotcha. Okay. Gkay. Al right. Go
ahead and put her through.

A Ckay.

Q You have reached the Di sputes Departnent

with Portfolio Recovery --
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Q You have reached the Di sputes Depart nent
with Portfolio Recovery Associates. How can | help
you?

A | have a transfer. The account nunber
-- are you ready?

Q One second.

A Do you need the account nunber?

Q Yeah, |'m going to need the account

nunber. One second, okay? G ve ne one quick second
okay to get her thing pulled up over here. All
right. What's the account nunber?

A It's G049 The nane is
Laura Lynn. The account is purged, but she's --

she's calling about a letter she had received in --

about the interest, sonething about the interest is
Wr ong.

| told her that the account has al ready
been purged, but she's still having questions about

the letter, and now she's questioni ng whet her she's
going to get a 1099-C

Q Gotcha. Okay. Gkay. Al right. Go
ahead and put her through?

A Ckay.
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(Ri ng sound.)

Q You have the reached the D sputes
Departnent with Portfolio Recovery Associates. Qur
calls may be nonitored or recorded. This
communi cation is with a debt collector, but it's not

an attenpt to collect a debt. M nane is Carol

Pasthel. My | have your first and | ast nane,
pl ease?
A. Yes. |I'msorry. You're Carol Pasthel?
Q Yes.
A Ch, how do you spell your |ast nane?
Q Pas in "Paul," A-S-T-HE-L.
A. Ckay. Hi. Thank you. Yes, | spoke to

Resa Gore on Saturday, and she said that | should
call and talk to the disputes departnent, and then |
-- | actually got transferred to her because |
call ed Capital One because | had received a copy of,
li ke, an old statenent that |ooks like it's from
Capital One, you know, just on the face of it.

But then I did the calculations for the
I nterest charge calculation, and it didn't cone out
right. It didn't conme out to the sane nunber that
you have, and | tried it by conpounding once for a
one-nonth period and then | tried conpoundi ng daily

for 31 days, because it was 31 days in this period,
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and it still didn't cone out right.

So |I' mwondering how you can tell ne if
that cal culation was made to cone up with the -- the
I nterest charge.

Q Ckay. So, once again, you have reached
the Disputes Departnent with Portfolio Recovery
Associates. Qur calls nmay be nonitored or recorded.
This communication is wwth a debt collector, but

it's not an attenpt to collect a debt. M nane is

Carol Pasthel. WMy | have your first and | ast nane,
pl ease?
A. My first nanme is Laura. M last nane is

Hammett. At the tine of the alleged debt, it was --
Lynn was ny | ast nanme, L-Y-NN

Q Ckay. Al right. Thank you so much for
that, and could | get you to verify your full
address for ne, please?

A 500 Amity Road, Suite 5B, No. 306,
Conway, Arkansas, 72032.

Q (kay. The last four of your social?
A 7083.

Q Your date of birth?

A - 1962.

Q Ckay. And what's a good tel ephone

nunber to reach you?
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A Seven -- well, I -- 1 only want to be
called in regards to this exact matter, not for any
ot her purpose.

Q Can you --

A So when | say "for this exact matter," |
just nmean for the conversation today and trying to
figure out why the interest rate is not cal cul ating

properly, and so ny nunber is (760) 966-6000.

Q kay. So | do see that --
A (Unintelligible).
Q Ckay. | do see that this is listed in

the systemas a work nunber; is that correct?

A. Yes, it's both work and personal, but |
don't want to be called on this nunber because --

Q (Unintelligible).

A. -- my work.

Q No problem W have that listed as "no
calls at work." Al right. And so very quickly,
you're calling in reference to the account -- the
account on what date -- I'msorry. The account was
opened on May the 8th, 2001, and it | ooks |like there
was a bal ance of $2,297. 63.

And | want to echo what the previous
representative said to you, ma'am The account is

actually no longer in a collectible status, okay?
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And so that's been cl osed, okay?

A Ri ght .
Q So it's not collectible; yes, nma'am
A Right. So -- wait. So one of the

guestions that | asked and could not get an answer
to is since she said that they waived the debt --
but, now, | don't agree with that. Like, | don't
agree that there's a debt to waive -- but she's
sayi ng that they waived the debt.

And then | asked about a 1099-C, and she
said that they're not going to send a 1099-C. So
| " mjust curious why, if you're waiving debt, you're
not sending a required tax docunent? Not that |
think I need one, because | don't believe that the
debt was ever valid.

| just -- I'"'msaying | don't want to get
In some kind of, you know, trouble with the IRS
| ater on because Portfolio Recovery decides they're
going to send a 1099-C and then say, "Ch, well, we
didn't send it at first, but then we decided to,
and, you know, that's our prerogative."

So | just want to nmake sure, |ike, why
they are not sending the 1099-C?

Q Yes, ma'am (Ckay. So let nme just kind

of briefly answer sone of your questions, okay? W
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are required to send out a 1099-C based on what the
| RS requires with those stipul ations or
requi renents. Qur accounts neet those stipulations,
okay?

So in this case, okay, a sinple --
putting it very sinple is that this account is in a
non-col l ectible status, and it does not neet the
requirenents to actually send a 1099-C based off the
| RS requi renents, okay? So that's why you won't be
getting one, okay?

A. What's the IRS -- | nean, the -- it
| ooks to ne |ike the IRS says you have to send the
1099-C, and then if | amdisputing the debt, which |
am that then | just tell themthat |'mdisputing
t he debt.

Q Because you disputed it too. That is
one of the reasons why, nma'am you' re not receivVing
one, and it is the code --

A So the --

Q -- non-col |l ecti bl e status.

A Ckay. It -- do you see why it doesn't
make any sense to ne? Like, if -- if everybody who

di sputes their debt did not receive a 1099-C, then
you woul dn't send any 1099- Cs because people who

don't dispute the debt pay it -- | nean, well, |
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guess there are those people who say, "Ch, we owe

a 1099-C to anyone who di sputes the debt?

Q | won't be able to speak concerning
anyone else. |'mspeaking to your account, M.
Lynn, and |'m sayi ng based on your account, okay,
you di sputed the account (unintelligible) --

A Yes, yes.

status, okay? So you're not owi ng that, and you

won't be getting a 1099-C, okay?

A. Ever? You're not going to cone back
| ater and say "We changed our m nds"?

Q You won't be getting a 1099-C.

A Ckay. So all right.

Q Ckay.

A Thank you.

Q Thank you. Have a good day.

A Thank you.

(End of provided recordings.)

it, but we can't pay it." But -- so you don't send

Q -- the account is in a non-collectible
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